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Chapter 1 
INTRODUCTION 
Information Technology is an invention of the Twentieth century 
has already entered in every field of human activity. Growth and 
development of information technology mainly emerged after World 
War II and since then it is playing a vital role in the development of 
society. 
"Informatique" in French and informatika in Russian encompasses 
the notion of information handling and it can be defined accordingly as 
tools and application support through which or by means of which 
information is transferred, recorded, edited, stored, manipulated and 
disseminated with enormous quantities in the minimum possible time. 
IT is a term that has become a part of our daily parlance. It is all 
pervasive in that it has application at all stages of information work viz 
the generation, organization, storage, retrieval and dissemination of 
information. The development in IT has revolutionaries the human life. 
IT provides easy access to a wide spectrum of information through 
computers, networking, CD - ROM and Internet. It is influencing every 
segment of our daily life information society is one in which most of the 
people will be engaged in " brain" rather than " physical" work. IT has 
many more wonders in its store to unravel for the human progress in 
every field. (Parasher, 1991)' 
1. Definition:-
IT means a variety of technological application in the 
process of communication of information. 
The word ' information technology' is a combination of two 
words. One is 'Information' and the other is ' Technology'. Information 
means knowledge and technology means use of computers and 
communications. 
Thus IT means the application of computers and communication 
technologies for gathering, processing, storage, retrieval and 
dissemination of information. 
Macmillan dictionary of information Technologyi Defines IT as 
" the acquisition, processing, storage and dissemination of vocal, textual 
and numerical information by a micro - electronics - based combination 
of computer and telecommunication. (Macmillan, 2001)^ 
UNESCO defines IT as " Scientific, technological and engineering 
disciplines and the management techniques used in information handling 
and processing information, their interaction with man and machine and 
associated social, economic and cultural matters, (www.unesco.org) ^ 
Librarian's Glossary defines IT as "A development of information 
sources handled by computers and communications by electronic 
channels; databases can thus be accessed telephone and television links, 
and computer output can be transmitted in an electronic format directly 
to a remote receiver". (Prytherch, 1984)'* 
1.2 Need for Information Technology: 
This is the era of information explosion in which large 
amount of information is being generated at every moment. Today in the 
present day context, IT is needed because of the following reasons: -
1. Information Explosion. 
2. Availability of the information in machine-readable form. 
3. Multi use of machines - readable records. 
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4. Need to provide better service, on wider scale by adopting 
online storage and Retrieval Techniques. 
5. Facilitate the storage, retrieval, dissemination and access 
of information much faster. 
6. Many users can use a machine-readable bibliographic data 
for any number of times for various purposes. 
7. IT offers a new dimension to share resources among the 
libraries by creating library network. 
8. Space facilitates can be solved by using microform 
facilities. 
1.3 Advantages of IT: 
IT is benefited in the following ways: -
1. To provide efficient and accurate services. 
2. To control the rapid growth of information. 
3. Enables new services. 
4. Facilitates co-operation and resource sharing through 
library network. 
5. Facilitates faster information communication. 
6. To increase the quality & range of services. 
7. To save time space energy and resources 
8. To improve productivity and image of any organization. . 
(Amjad, 2004)^ 
1.4 Components of IT 
IT refers to how best the modem technological developments are 
being exploited to record, process, store, and transfer and retrieve the 
information. It is the combination of several technologies, which may be 
grouped into four categories. 
i. Computer technology. 
a. Information storage Technology, 
ii. Telecommunication technology, 
iii. Micrographic & Reprographic technology, 
iv. Information storage Technology. 
1.4.1 Computer Technology: 
Computers differ in their processing, speeds and storage 
capacity. They also vary in their size and cost. Some computers are 
dedicated to a specific purpose. Other computers are designed to solve a 
wide class of problem. This section will first introduce microprocessors, 
microcomputers, minicomputers, mainframe and supercomputers. 
1.4.1.1 Computer Network: 
A group of computers or computer systems linked together 
with the help of communication links is called a computer network. 
Design of a network should take into consideration the following 
aspects -
1. Topology of the network. 
2. Access methods or the control and flow of information. 
3. The protocols and standards to be followed 
1.4.1.2 Types of Computers Networks 
Network can be classified as follows: 
1. Local Area Network (LAN) - LANs are computer network 
connected to localized areas in an office, an office complex or 
factory. 
2. Wide Area Network (MAN) - WANs are spread over 
countries and even across the seas. 
3. Metropolitan Area Network (MAN) - MANs are computer 
network that link computers facilities within a city or a 
metropolitan city. (Forester, 1985)^ 
1.4.1.3 INTERNET- Internet is the network, which is being developed 
by the cooperative, interconnection of thousands of computer networks. 
It is the global computer and communication system linking millions of 
business, organizations and private users. A user having Internet access 
can communicate to another user that is why, Internet is also known as 
Internet super highway. 
Transmission control protocol / Internet protocol 
(TCPAP) is the universal language of the Internet. 
The three basic services over the network are: 
1. Electronic Mail (E-mail) 
2. Access Remote system (TELNET) 
3. File Transfer Protocol (FTP) 
1.4.1.4 INTRANET 
Intranets are internal corporate networks based on open world 
web standards. It is the external website which utilizes widely available 
Internet Technology to enhance the efficiency of exchange and 
distribution of internal corporate information. Intranet is used in the 
context of LANs. (Parasher, 1991) 
1.4.1.5 Information Storage & Retrieval 
Computers are used to store and retrieve information. A 
computer can use to store large qualities of data is termed as Database 
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and can be used to process and search the data in a multi dimensional 
manner. 
A database is an organized collection of data/ information and 
records of documents organized in a machine-readable form that can be 
accessed by a computer for retrieving the required information. 
1.4.1.5.1 Types of Databases 
1. Reference Databases 
(a) Bibliographic databases 
(b) Referral Databases 
2. Source Databases 
(a) Numeric databases 
(b) Full text Databases 
(c) Software databases 
(d) Full text image databases 
(e) Dictionary databases 
1.4.1.5.2 Modes of Access of Databases -
Databases can be accessed by using either searched-
> CD-ROM 
> ON-LINE 
1.4.1.5.2.1 CD-ROM - It stands for Compact Disc Read Only Memory 
and represents a way of digitally storing large amount of information in 
a way that easy to search and retrieve. 
Several types of CD-ROM players and derives are now available -
1. CD-interactive (CD-T) 
2. CD-Record able (CD-R) 
3. CD-Writable (CD-WR) 
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CD-ROM can store the following medias: -
> Printed Media. 
> Film Media 
> Magnetic Media 
> Electronic Media 
> Optical Media 
1.4.1.5.2.2 On line- In on-line mode, terminals are physically remote 
from database and commmiication has been established through 
telephone line. On line searching refers to the process where by a 
database is searched, or interrogated from a workstation, which may be 
linked to a remote location where the data is held or be resident in the 
workstation. 
1.4.1,6 Multimedia-
The term multimedia is formed by the combination of two words-
Multi i.e. at least two and Media i.e. plural form of medium refers to 
storage, transmission, communication, representation, input interaction 
and perception meaning that it can refers to different levels of 
abstraction. 
1.4.1.6.1. Components of Multimedia 
1. Text 
2. Graphic Images 
3. Animations 
4. Sound 
1.4.2 TELECOMMUNICATION TECHNOLOGY 
Telecommunication Technology means conununication at a distance. 
It includes 
1. Audio Technology here we can hear the voice only. The 
technology was developed to carry voice communications 
and still largely based upon analogue equipment. 
2. Video Technology - Video Technology is similar to audio 
technology. In it, we can hear sound as well as motion 
pictures. 
3. Tape Slide Presentations- A set of slide can be linked with 
an audiotape to present successive visual statements, which 
could be as effective as that of films. 
Others are-
• Videotapes 
• Films 
• Tape records 
• Radio Broadcast 
• Phone records 
• Television etc 
1.4.2.1 Latest development in telecommunication computer 
technology 
In spite of LANs and WANs, there are several other data 
communication services, which are common today. Some of fhem are-
• Electronic Mail 
• Video Text 
• Tele Text 
• Bulletin Board 
• Facsunile 
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• Telex 
• Telephone 
• Videophone and video conferencing 
• Voice mail & Cellular radios 
1.4.3 Printing Technology / Reprographic or Micrographic 
Technology^ 
It signifies all the various activities and techniques associated with 
the facsimile reproduction of documents. Microfilm, microprint, 
Photostat, reflex copy, xerography, thermo fax, diazo, off set and other 
bewildering varieties of process used for making copies of documents 
constitute reprography. 
With the introduction of IT tremendous change have taken place in 
almost all the spheres of life. It leads to the development in various sectors. As 
the result of development there is development in nation. (Basundara, 2002) '' 
2.Woinaii and IT Education 
Every Individual has a status position within each group of which 
he or she is a member, and every group has status position within the 
larger social system. Theoretically status has been defined as the reward 
and prestige that person can expect who perform a particular role, such 
as the ranking of a social position in terms of power, prestige and esteem 
in comparison with another or other social position or as a place in a 
graded order of power, rank and esteem. Thus the status of a person and 
the role he or she plays in a particular content are usually linked. 
Therefore, women's status could be the ranking in terms of prestige, 
power or esteem and could be accorded to the position of women in 
comparison to men. 
It is not merely equality under law that determines the status of 
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women, but traditions and customs also play an important part in 
determining her position in social life. In a patriarchal family man is the 
head of the family and women has to play a subordinate role (Nawaz, 
1993) 
One would expect a better position for women in a matriarchal 
family. But for the lack of education, the women's role has become 
subordinate in reality. This lack of education is a great handicap for 
women. There is a big disparity between the education of man and that 
of women (Nawaz, 1993) 
Anju Vyas and her colleague Sunita Singh have been deeply 
involved of the last several years in the collection, collation, classification and 
circulation of information on women's studies, women's organizations and 
movements, with their achievements and failures. They also mobilize other 
information professionals to contribute to the development of women's studies 
and action for women's development by making various types of information 
available to all who manage to arrive at. (Vyas, 1993) 
2.1 Education of women 
According to Vedas, women should have opportunity to attain 
knowledge of Vedas from all the fare comers. In Vedas, women has 
been called ''Updeshtri" of knowledge and this indicates women a 
teachers 
Napoleon has said in this regard " if you will give me a well 
educated women, I will give you a nation ". 
2.2 Progress of Women's education before independence 
1. Ancient period - In ancient period, some taught women who 
devoting themselves to higher studies are Atreyi, Apala, Indrani 
Crhasha etc. These learned women were generally known as 
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Brahmavatine Mantranid and Pandita. 
2. Medieval Period,- In the medieval period some educated ladies are 
Razia Sultana, Gul, Badan Begum, Noor Jahan, Zebunnisa Begum 
etc. Akbar set apart certain chamber in Fatehpur Sikri for a girl's 
school. 
3. Modern Period_- Some Indian pioneers Raja Ram Mohan Roy and 
Ishwar Chandra Vidhyasagar played an important role in 
estabhshing many girls' schools in Bengal. Maharshi D. K. Karvein, 
1916 established the first Indian Women University in Bombay. 
Many new careers open to them outside the home were teaching and 
medicine careers in commerce and agriculture etc. (Paul, 1989)^ 
2.3 Role of UGC in promoting women development 
empowerment 
Education must aim at breaking gender stereotypes and refashion 
curriculum to build a position image of women by recognizing their 
contribution to society, polity and economy. It would thus facilitate the 
enhancement of self-esteem and self- confidence among women. 
The main objective in the tenth plan is to raise the enrolment of 
women in higher educations of the 18-23 year age group. The plan 
would focus on distance education, convergence of formal, non-formal 
distance and IT educational institutions. 
2.3.1 Facilities given by UGC for women in higher education 
During ninth Plan period, the commission introduces some 
technological courses for women in university with an objective to 
provide an opportunity for women in areas perceived to be prestigious 
and lucrative and also to reduce gender imbalance in the sphere of 
technology. (Samantaray, 1998)'° 
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2.4 Women Empowerment through IT 
Women's Relationship with Technology 
Approach Primary Thrust Central Critique/Comment 
Women in 
technology 
Liberal 
Approach 
To uncover the 
women 
Hidden from 
history 
Sees technology as 
inherently neutral. Sees 
the challenge to be 
improving women's 
access to technology in a 
society that is gendered by 
stereotypical sex roles. 
Does not critique 
Technology itself. 
Marxist 
Approach 
To examine the 
social 
Relations of 
technology 
In terms of class. 
Sees women's exclusion 
from technology as due to 
the gender division of 
labour and the historical 
and cultural view to 
technology as reflecting 
male power as well as 
capitalist domination. 
Technology still 
seen as neutral and 
"Misused" under 
Capitalism 
Eco- feminist 
Approach 
To show that 
technology like 
science, is part of 
the masculine 
project of the 
domination and 
control of women 
and nature. 
Gives value to ''feminine 
knowledge and skills 
arising from women's 
biology and presumed 
closeness to nature. 
Has been used to critique 
military and reproductive 
technology. 
Takes an 
essentialist position 
seeing gender as (at 
least party) 
biological 
Third world 
and 
Subsistence 
Perspectives 
To argue the 
inappropriateness 
of western/ modern 
Technology to the 
third world. 
Challenges western 
systems of knowledge and 
technology by asserting 
that these are colonizing 
and displace local 
knowledge and 
experience. Offers a new 
vision of technology that 
is democratic non-
colonial, and non-
patriarchal. 
Put too much 
emphasis on people 
based knowledge 
systems, rejecting 
possible adaptation 
of modern 
technologies for 
progressive 
purpose. 
IT presents unique and timely opportunities for women. It 
promises better economic prospects, fuller political participation, and 
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communication with the outside world, easy access to information and 
an enhanced ability to acquire education and skills and to transcend 
social restrictions. 
IT is especially important to poor women because it can provide 
increased access to resources, the absence of which defines poverty. 
Hence, it should be viewed as a tool to facilitate access to a variety of 
development resources rather than as a competing interest. 
IT is a powerful tool, but one which is not always used in a 
positive way. For ex. Internet is already being employed to promote 
sexual exploitation and trafficking of women. However anti - trafficking 
actiAdties are beginning to explore IT as a means of combating sexual 
exploitation. Most women Internet users in developing countries are not 
representative of women in these countries as a whole but, rather, are 
part of a small, urban, educated, elite. In countries where primarily an 
urban elite uses the Internet, women are well represented. But as GDP 
rises, the over all dominance of men edges the percentage of female use 
lower. 
Few women are producers of IT, whether as lnternet_content 
providers Programmers or Software Designers. Moreover women in 
both developed and developing countries are conspicuously absent from 
IT decision making echelons among Women using IT for higher level 
Communication and product creation purposes, the most prevalent 
application is Networking for political advocacy, often by women's 
NGO who adopted IT early on for this purpose. (Malhotra, 2004) " 
Women in developing countries also use networking to promote 
their business interests, on area far less developed than that of political 
activism but representing a possibility for fiirther development. E-mail 
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is the application of choice among women's organizations and 
Individual women in developing countries, as time and bandwidth 
constraints make web use difficult. 
Although IT is a new field, a "gendered" division of labour is 
already emerging. In general women tend to be concentrated in end-
user, lower skilled IT jobs related to word processing or data entry, 
comprising only small percentages of managerial mainstreamer and 
design personnel in networks, operating systems, or software 
development. Within the service sector, for example, the major 
employment for women is in information this processing job, the high-
tech equivalent of the secretarial positions that women have traditionally 
held. 
In 1998, Uganda saw its first multidonor funded pilot telecenter 
projects whose main objectives were to demonstrate how IT, could 
enable communities to solve development, problems and to build a 
validated body of knowledge and a networked dissemination process 
around effective approaches, technologies and methodologies. In these 
projects Uganda introduce CD-ROM howe^«r with the introduction of 
the CD-ROM the number of women visiting the Telecentres has 
increased tremendously. This is because, this time round there is 
something in it for the women. 
The women are responding well to the information on the CD-
ROM. This is attributed to their needs. Most countries are either in the 
process of developing or have already developed their ICT Policies. 
(Satyanarayan, 1998) 
2.5 Barriers for Women to the Full use of ITs: 
The barriers to ICT use and access are many, and well 
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documented. 
• The cost of Internet access at all levels makes it inaccessible 
for the majority of the women population. 
• Computer and modems are imported from industrialized 
countries with accompanying increase in translation and 
duties as well as disadvantageous exchange rates. 
• The cost of online access is prohibitively expressive for most. 
• Other problems include lack of access to training, lack of 
technical information, lack of computer parts and repair, high 
rates of technological obsolescence and lack of human skills 
and knowledge. As well, language is a barrier service most 
training packages, software and electronic conferences and 
journal are in English. 
These barriers to ICT use are exacerbated for women as a result of 
their lower economic and social status, their lack of training and literacy, 
their concentration in lower level and entry -level employment, their 
lack of autonomy and their lack of time: 
"The economic hardships in our countries make it impossible for 
women who have to pay school fees for children and to cater for other 
basic needs to save many to buy computer hardware for ex. That is why 
after attending computer course if one does not have a computer in the 
office to practice then one will lapse back into illiteracy because she 
cannot afford to buy a computer for herself many men are already 
computer literate because they have more time to themselves access to 
ICT and a supportive environment for them to acquire whatever new 
skill comes up". 
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The general and widespread decreased access to education and 
training experienced by women has several significations for their use of 
ICTS: 
• High rates of illiteracy among women are the first obstacle to 
ICT use. 
*i* Language issues are intensified for women with less time, 
money and access for learning English- the dominant 
language of ICT. 
<• Women have less access to basic computer literacy courses, 
let alone advanced computer training. 
A survey undertaken by the APC found that barriers to ICT use 
include "the issues of information overload and the time consumed in 
searching of useful practical information. One respondent commented 
that in some ways the Internet is a tool for those with lives of leisure". 
(Vikasnath, 2002)' ' 
2.6 Overcoming Barriers: Women Take total of ICTs 
From a preliminary survey of African women's group, it is 
apparent that women's participation in ICT be appropriate to their 
situation perspective and concerns. They should be supported in 
creating: their own technological process and abilities; virtual spaces 
free of harassment and supportive of non- traditional view of women's 
abilities; and context that supports their concerns and allows them to 
fulfill their productive, reproductive and community management roles 
more effectively and efficiently. 
2.6.1 Over Coming illiteracy 
As discussed above a fundamental barrier to women's use of ICT 
in developing countries is illiteracy. The knowledge of ICT can infact 
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help to overcome illiteracy. The centerfor communication and women 
self employment in Quakchott,. Mauritania, like many successful 
literacy projects ties literacy training to package of skills and services 
provided to support women's entrepreneurial activities. 
A similar approach was taken by the community of living water in 
South Africa who worked with the "Masizakha" group of women in 
Kayamandi, South Africa. The purpose of the project was to support 
women's organic gardening activities. ICTs were used in different ways-
first, to deliver information on organic gardening technique and 
resources and the other is to teach English language skills use CD-ROM. 
The group, one at Ohio University and the other in life magazine 
hardening Encyclopedia in particular used two web sites. 
2.7 IT: connecting Women to external World 
The role of knowledge networking is not limited to extracting 
information from the global pool but is becoming increasing significant 
in broadcasting information pertinent to individual women or women 
communities to the outside world. Women for the first time have 
realized that they may be isolated or barred from participation in process 
within immediate community but that does not prevent them from 
communicating to the outside world. 
ICT however opens up a district window for women to the outside 
world. Information now flows of censoring, and they have access to 
same information as their male counter part. 
Aside from strengthening women's voice, ICT can benefit women 
in other ways. They can facilitate participation among women in 
different sectors and in different regions. 
Women stand to benefit tremendously fi^om the imoads laid by 
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ICT in the domain of knowledge networking. The pertinent question is 
not whether they stand to benefit but how do they benefit and what are 
the mechanism to ensures that the benefits accrued to the women 
community do not remain restricted to mere trickle- down effects? At 
the very conceptual level ICT have the potential to digitally link each 
and every woman in the world in a star topology network, which opens 
up endless possibilities for information exchange. Women could use this 
mechanism in creative ways both to communication with other people 
who are online and also to disseminate information to people in the 
outside world who are not online through the use of convergence and 
hybrid technologies such as community emails community 
radiobroadcast tele-centers newsletters videos etc. This mechanisms 
forms the skeletal process through which women communities could 
over come the constraints of seclusion mobilize resources and open up 
ever use for life long learning we could broadly classify the spaces in 
which women stand to gain under the spheres of empowerment and 
Governance. (Goel, 2004) "* 
3. FACULTY OF SOCIAL SCIENCE AND SCIENCE 
3.1 ALIGARH MUSLIM UNIVERSITY 
The Aligarh Muslim University is a residential academic 
Institution, which was, established in 1920. Late Sir Syed Ahmad Khan, 
a great reformist of his age who felt the need of modem education for 
Indians, started a school as back as 1875, which later become a college 
under the title of Mohammedan Anglo oriental college and ultimately 
become a university in 1920. It is now a well-known University of 
International repute having a variety of modern and traditional faculties 
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such as-
1. Faculty of Arts. 
2. Faculty of Social Sciences. 
3. Faculty of Science. 
4. Faculty of Life Sciences. 
5. Faculty of Medicine. 
6. Faculty of Unani Medicine. 
7. Faculty of Engineering and Technology. 
8. Faculty of Commerce. 
9. Faculty of Law. 
10. Faculty of Theology. 
11. Faculty of Management Studies and Research. 
3.2 Faculty of Social Science 
Scholars generally identify three categories of knowledge (i) The 
natural sciences and mathematics, (ii) The himianities and (iii) The 
social sciences. The social science focuses on our live with other people 
in groups. This include anthropology, economics etc. 
The faculty of social science of A.M.U consists of the following 
departments of studies: 
1. Department of Economics 
2. Department of Education. 
3. Department of History. 
4. Department of Islamic studies. 
5. Department of Library and Information Science. 
6. Department of Political science. 
7. Department of Physical health and sports Education 
8. Department of Psychology. 
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9. Department of Sociology. 
10. Center for West Asian studies. 
3.3 Faculty of Science 
In 1905 a school of science was established and in 1906 the fu-st 
batch of students for B.Sc. classes was enrolled. 
The Aligarh Muslim University Act was passed by the IndiSan 
Legislature in 1920 and the university began functioning from the year 
In 1925 the Institution celebrated its golden Jubilee and on that occasion 
made an appeal for funds to establish an Engineering college. In 1929 
Syed Ross Masud, the grandson of the founder, became the Vice-
Chancellor and he tool up the task of organizing research in the 
department of science. He had built spacious laboratories and lecture 
rooms built for the teaching of Physics, Chemistry, Zoology and Botany 
and pot new life in the department of Geography, making the subject 
very popular branch of learning. With the establishment of the medical 
college, during the session 1962-63, a full fledge faculty of medicine has 
came into existence. 
In the original scheme of MAO college there was no provision 
for women's education, but there was so much demand for it that in 
1942 the Muslim Girl's school was raised to the status of a full- fledged 
degree college for women since the commencement of the new Act of 
1951 which empowers the university to make special arrangements in 
respect of residence discipline and teaching of women students, the 
college has been take over by the university. 
The Faculty of sciences consists of many departments such as-
1. Department of Physics. 
2. Department of Chemistry. 
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3. Department of Mathematics. 
4. Department of Statistics. 
5. Department of Computer. 
6. Department of Geology. 
4. OBJECTIVES OF THE STUDY 
1. To fmd out level of awareness of IT among female 
research scholars and teachers in the faculty of social 
i 
sciences and sciences of Aligarh Muslim University, 
Aligarh. 
2. To understand the knowledge about Hardware software 
and Internet among female faculty members and research 
scholars. 
3. To gather information regarding the utilization of 
electronic resources and the frequency of their use among 
female faculty members and research scholars of Aligarh 
Muslim University, Aligarh. 
4. To extract the knowledge about the awareness of 
multimedia database and search options. 
5. To examine the problems faced by the female faculty 
members and research scholars while using IT based 
services. 
6. To know whether training is necessary for the successfiil 
utilization of IT in social science and science faculty of 
Aligarh Muslim University, Aligarh. 
7. To examine the infrastructure facilities available in the 
faculty of social sciences and sciences to provide IT based 
services. 
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5. SIGNIFICANCE OF THE STUDY 
On the basis of the study, investigator can identify the problem, 
which are facing by female faculty members and Research scholars and 
suggest how to solve the problems to fulfill their needs. 
6. STATENENT OF THE PROBLEM 
The problem selected for the present study is entitled " IT 
Awareness among Female Faculty Members and Research scholars of 
faculty of Science and Social science, A.M.U Aligarh. 
7. DEFINITION OF THE PROBLEM 
Information technology: According to ALA glossary "Information 
Technology is the application of computer and other technologies to the 
acquisition, organization, storage, and retrieral and dessemination of 
information". (Young, 1983)'' 
Awareness: According to Oxford English Dictionary "awareness means 
having knowledge or being conscious or realization. (Oxford, 1989) '^  
Female: According Collins English Dictionary " which bears 
offspring". (Collins, 1998) '^  
Faculty Member: According to Oxford English Dictionary faculty 
means "Group of related university or department". 
Research Scholar: According to Oxford English Dictionary define 
research scholar as "a learned person who did investigation of materials, 
sources etc in order to establish facts". 
Social Science: According to Oxford English Dictionary defines social 
science as "a branch of society or its organization required for 
systematic study and method especially dealing with living in or suited 
to a community. 
A.M.U: Aligarh Muslim University (A.M.U.) is the centrally university 
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of India, which is located in Aligarh. 
Comparative: According to Collins English Dictionary that may be 
points out likeness and differences of things. 
Study: According to Collins English Dictionary " be engaged in 
learning & try constantly to do" 
8. HYPOTHESES 
1. Majority of the faculty members and research scholars in the 
faculty of science and social science are aware of IT services. 
2. Majority of faculty members and research scholars are using 
Internet for the sending/receiving E-mail. 
3. Large number of faculty members and research scholars are 
satisfied with the IT services available at their faculties. 
4. Most of the faculty members and research scholars are falling 
problem while using databases. 
9. METHODOLOGY: 
The present study has been conducted on a sample of 140 users. 
The tools used for the present study was questionnaire. 
10. LIMITATION OF THE STUDY 
Major limitations of the study are. 
(a) The present study has been conducted only among the female 
faculty members and research scholars of faculty of Science and 
Social Science, A.M.U, Aligarh. 
(b) The geographical area is restricted in A. M. U, Aligarh only. 
(c) The responses have been taken only from female faculty 
members and research scholars who have been using IT services 
during the session 2004-2005. 
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11. ORGANIZATION OF REPORT 
CHAPTER- 1 
Introduction: 
The introduction chapter deals with detailed description about 
IT, education of women and women empowerment through IT 
followed by need and significance of the study, statement of the 
problem, objectives hypotheses and limitation of the study. 
CHAPTER-2 
Review of literature: 
Total no. of 22 previously published literature related to IT and 
women has been reviewed. 
CHAPTER - 3 
Methodology: 
The chapter deals with methodology, tools used for the study, 
scope of the study, data collection procedure and data analysis method. 
CHAPTER- 4 
Analysis and Interpretation of Data: 
The chapter deals with the analysis and Interpretation of data 
collected through questionnaire. 
CHAPTER-5 
The chapter deals with findings and suggestions and 
recommendations for further study. 
In the end, the references and appendices are given. 
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CHAPTER 2 
REVIEW OF RELATED LITERATURE 
A literature review may constitute an essential chapter of a thesis 
or dissertation, may be a self-contained review of writing on a subject. 
The review literature should provide the reader with an 
explanation of the theoretical rationale of the problem being studied as 
well as what research has already been done and how the finding related 
to the problem at hand. 
In brief this chapter presents an overall review of studies 
conducted abroad as well as India in a chronological order regarding the 
topic "IT awareness among female faculty members and Research 
Scholars of faculty of Science and Social Science of A.M. U. 
Investigator reviewed only those studied, which are similar to the 
present study or indirectly related to the present study. 
In their study Sornam and Nithikalyani (2004) ' tried to analysis 
the Internet use pattern of women in the Tricky city. Main objectives of 
the study were to identify the women Internet users based on age, status 
and academic background, rank Internet services provides based on 
usage, to rank the reasons for using Internet, to find out the amount of 
money spend on Internet also find out the search engines highly used 
and to access the knowledge about special websites for women. 
The paper of Onyejekue (2004) ^ describes how ICTs facilitate 
empowerment mainly through the opportunities with emphasis on 
economic empowerment. This paper raises awareness about gender 
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related barriers to women's full realization of the benefit associated with 
the empowering nature of ICT. These barriers include poverty, a lack of 
education and information, the problem of the digital divide etc. 
Innovative ways of dealing with these barriers have been explored in 
this paper. 
In a case study conducted by Gurumu rthy (2004) ' the women s 
fulfillment of need and want by using ICTs have been discussed. The 
author provides examples of areas where ICTs are being used to 
promote women's right including political organizing and networking, 
domestic violence post conflict situations, agriculture and health. The 
author also identifies the usefulness of new technologies of the Internet 
and E-mail, others 'old' technologies such as radio, television, video and 
photography and some combine both old and new in the day to day life 
of women. 
In the article Gurumurthy (2004) "^ describes the tools that deal 
with general issue relating to improving access to ICTs including the use 
of open source software (OSS), as well as guides on dealing specifically 
with the barriers that exist to women's access to ICTs. This article gives 
the information to improve the ICT skills through various resources like 
web radio, Linux chix security lessons, multimedia etc. she also describe 
the open source software (OSS) and the benefits of using OSS for non-
profit organization. In this article the emphasis has been given to the 
description of overcoming women's barriers to use of ICTs. 
Umarani and Ghadially (2003) ^ in their study entitled " 
Empowering women through IT Education facilitating computer 
adoption" highlight that ICTs provide knowledge and resources that 
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hold potential for women's empowerment. The study also examined the 
adoption of computer technology by novice urban women. It explored 
the contribution of psychological variable such as perceived usefulness, 
perceived ease of use, subjective norm and computer self - efficacy to 
behavioral intention to adopt computer. The result of the study indicated 
that women adopt computer technology if it is evaluated to be useful to 
them and their family. 
P M, Naushad Ali (2003) ^ conducted a study under the title "Use 
of web by Women: a study at A.M.U. "The specific objectives of the 
study were (a) to know the purpose of using internet by women at 
A.M.U. (b) to find out difficulties facing by women users (c) to 
understand searching skills and awareness of women on IT (d) To 
identify the popular search engines among web users, etc. The major 
findings are (1) 47.37% of women uses Internet once in a week and 
21.05% of women uses daily (2) most of the respondents are using 
internet for study / research purpose (64.84%) and for entertainment 
(31.58%) (3) A good number of users have not visited any women 
websites due to lack of awareness (4) Majority of the women (86.84%) 
are facing difficulty in using internet. 
Stella (2003) ' presents findings of a research study which looked 
into Chinese women's attitude and expectation in relation to the Internet, 
of and examine their degree of innovative behavior, use of IT, and level 
of psychological empowerment. Data from 357 Chinese working 
women, suggest that positive attitudes towards the Internet and 
extensive E-mail and mobile phone use are significant predictor for 
women psychological empowerment and sense of meaningfulness of 
work. 
29 
This study of Sze (2003) traces the relationship of women 
weaving, computer and technology from the point of constructing a 'her 
story of technology'. This study discusses the importance of cyber 
feminism in exploring the role of women in the technological age, the 
relationship of women and technology and how women can make use of 
technology to fight against the patriarchal society. 
The study made by Navarro (2003) ^explains that how the use of 
Information communication technology (ICT) tools in the Philippines 
has increased significantly over the last five years. This Paper attempts 
to use the Forum's four tracks as a framework to discuss and analyses 
ways to bridge the digital divine in order to promote women's social and 
economic empowerment in the Philippines & to enable them to take part 
in an inclusive information society. It also recognizes strategies and 
other mechanism that have already been started to promote the 
productive use of ICT in the country. 
This article of Trauth (2002) '° included in a special issue 
devoted to the theme: Gender and information system, develops a 
theoretical perspective on gender and IT by examining socio cultural 
influence on women who are members of the IT profession in Australia 
and New Zealand. This paper present a theoretical perspective of 
individual differences which is presented to characterize the way 
individual women respond in a range of specific ways to the inter play 
between individual characteristics and environmental contributes to a 
better understanding of women's involvement in the IT sector and 
suggests areas for proactive policy response. 
The article of Wood field (2002) ' ' describes the relationship of 
gender and information system. It discusses the commonsense 
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discourses deployed to represent male and female works social and 
technical skills. This paper concludes that the process where by both 
types of skills are recognized are highly complex and that such process 
often privilege male workers and their competences, so that women 
should remain skeptical of any over optimistic predictions that a shift in 
the quantities of women undertaking IS work will automatically lead to 
a shift in the qualitative nature of such system and the contexts within 
which they are produced . 
Ahuja (2002) '^  points out the gender differences in IT careers 
appears to be affecting the competitiveness of companies global. The 
study presents a model of barriers faced by women in the field of IT and 
analysis three distinct career stages of career choices, persistence and 
advancement. At each stage, identifies and discuses the efforts of social 
and structural factors which may act as barriers. The author suggests that 
these social and structural factors as well as their interactions will result 
in turnover of women in IT. 
This article made by Vikasnath (2002) suggests an overview of 
the benefits of ICT and various advantages offered by the technology 
and the products and processes, which emerge from their use. The paper 
explores the avenue created by ICT enabled networking processes for 
women in the areas of empowerment and governance the hindrances 
faced in engendering to these processes and goes on to suggest ways to 
ensure that greater benefits accrue to women in a distributed manners. 
Gurumurthy (2002) ^^ provides a broad sweep of the ICT area 
introducing gender issues. The paper covers four broad areas: some 
basic information on gender and technology; the meaning of ICTs; the 
ICT arena -its key players and key political; and an analysis of how 
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gender has featured in the information society debate. The study 
discusses inequities in the ICT arena, and the gender dimensions of 
these inequities. The potential for ICTs to promote women's rights and 
empowerment is also discussed. The discussion also includes some 
theories examining women's unequal access to technology and makes a 
case for considering the content of the relationship between gender and 
technology. 
This paper of Gurumurthy (2002)'^  outlines how the promise of 
new ICTs may be potentially realizable. It also focuses on new ICTs 
evaluating the opportunities and the risk presented by new technologies. 
This paper examines, that New ICTs can play in supporting women's 
right to development. It covers some key development priorities like 
livelihood health and education and looks at how new ICTs can be used 
towards these. 
Gurumurthy (2002) '^  in her study opined that ICT arena needs to 
be engendered through gender sensitive ICT policy and program which 
are designed and implemented creatively for optimum affectivities. The 
author explains that women have used ICTs for their ovm purposes; they 
report increased knowledge and self-esteem. 
Gillian (2002) '^  in his article highlights the major challenges of 
the new virtual era that is to understand exactly what the transforamtive 
meaning of processes involving the Internet may be in order to ensure 
that approaches are both pohtically engaged and sociologically rich. The 
author Emphasizes on the meaning practice relationship as both control 
to this challenge and a defmitive site for fatalistic thinking about 
women's politics in global contexts. 
Radlofff and Prime (2002) '^  focus on African women's 
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initiatives and organizations using new communication technologies for 
development gender justice and social change. Based on research 
commissioned by the Association for Progressive Communication 
(APC) African women and the African women's development and 
communication network (EFMNET) and undertaken by gender links 
Associates they look at issues faced by v/omen using ICTs how these are 
being addressed and what creative projects are being undertaken through 
the strategic employment of ICTs. 
Monica Raina (2002) '^  explains the role of self employed 
women's Association (SEWA) in the empowerment of women with the 
aims to achieve full employment and self relation for women worker and 
the programmers which develop women's abilities in the use of 
computers, radio, television, video, the telephone, fax-machines, mobile 
phones and satellite communication. SEWA's schemes of trainings to 
women's to also have been discussed, which will help them to learn and 
understand the complexities and possibilities for ICT, use. 
Duggali (2000) °^ discuses that the women in the community are 
often socially and economically excluded and their access to information 
is often poor. It describes the women's resource center (WRC). At 
present it has 130 members. This paper describes, its networking and 
other activities, sources of funding and information sources and services. 
This study of Rathapo (2000) '^ addresses the status of gender 
information. It assess the status of women and reveals that a lot still has 
to be done in improving the lives of women. The paper concludes that 
the gender information networking is seen as the answer to most of the 
problem of women's in toady's world. 
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Lee (1999) ^^  relates in his paper the considerations of feminist 
international politics to the new spatiality of cyberspace and considered 
how notions of boundaries are being reconfigured in this context. He 
explores the extent to which we can consider cyberspace as a realm of 
discovery particularly through its virtual political, including in relation 
to reflective developments in feminist theorizing. 
The study made by Lee (1999) ^^  emphasizes on those issues and 
strategies, which are necessary for women's movement in a new 
dimensions. In it he describe about the cyberspace. The author describes 
the changing direction of women's movement in the 21st century with 
some examples like plurahzation of standards for women's movement, 
solidarity of women's movement by region and by issues and 
international solidarity as a whole. 
This paper of Lee (1999) ^^ in his study predicted the development 
of women's movement in Korea in relation to the internalization into 
three stages from the turn of the century to 1970s, 1980, and 1990s. The 
study describes the role of Korean organizations such as Korean 
women's Association United and Korean women's Hot line in the 
development of women's movement and also describe the role of ICT 
mainly computer communication and internet in their development. 
Huyer (1997) ^^  defines the use of information and communication 
technologies (ICTs) by African women's this include issues of access, 
the benefits Afiican women experience and can expect to experience 
from ICTs and the role they can and do play in the production and 
dissemination of information. It also includes their situation of African 
women, barriers to women's fall use of ICT and strategies for 
overcoming those barriers. 
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It can be concluded from the above literature that the use of 
Information Technology by women makes them more aware about their 
rights and surrounding environment and hence helps them make easy the 
hindrances coming in their way. The ICTs are being used to promote 
women's right including political organization and networking, 
domestic violence, agriculture and health. The environment created by 
ICT provides more and more opportunities to women to make their 
contribution in the present society. 
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Chapter 3 
Methodology 
This chapter deals with methodology used in the study, which has 
been discussed under the following headings 
• Selection of the problem 
• Objectives of the study 
• Hypotheses 
• Methodology 
• Tools used for study 
• Sample population 
• Variable taken 
• Pilot survey 
• Data collection procedure 
• Data analysis method. 
Selection of the problem -
The problem for the present study is untilled "IT awareness among 
female faculty members and research scholars of faculty of social 
science and science of A.M.U. Aligarh 
Objectives 
1. To find out level of awareness of IT among female research 
scholars and teachers in the faculty of social sciences and sciences of Aligarh 
Muslim University, Aligarh. 
2. To understand the knowledge about Hardware software and 
Internet among female faculty members and research scholars. 
3. To gather information regarding the utilization of electronic 
resources and the fi^equency of their use among female faculty members and 
research scholar of Aligarh Muslim University, Aligarh. 
4. To extract the knowledge about the awareness of multimedia 
database and search options. 
5. To examine the problems faced by the female faculty members 
and research scholars while using IT based services. 
6. To know whether training is necessary for the successful 
utilization of IT in social science and science faculty of Aligarh Muslim 
University, Aligarh. 
7. To examine the infrastructure facilities available in the faculty 
of social sciences and sciences to provide IT based services. 
Hypotheses 
1. Majority of the faculty members and research scholars in the 
faculty of science and social science are aware of IT services. 
2. Majority of faculty members and research scholars are using 
Internet for the sending/receiving E-mail. 
3. Large number of faculty members and research scholars are 
satisfied with the IT services available at their faculties. 
4. Most of the faculty members and research scholars are falling 
problem while using databases. 
Methodology 
There are several techniques available for collecting data such 
as. 
i. Questioimaire method 
ii. Interview method 
iii. Observation method 
iv. Schedules 
For this study the investigator used questionnaire method for the 
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collection of data. 
Questionnaire Method 
Questionnaire is a tool to collect the data from the diverse, large 
and widely scattered group. It is called the heart of survey operation. 
The important step in this method is to take case in the design of 
questions. Questionnaires are given to the person concerned and ask for 
the opinion or factual information. The questions are formed in such a 
way that the relation of one question to another can be readily apparent 
to the respondent. Questions sequence must be clear and the respondents 
have to answer the questions on their own level. 
Sample Population 
The present study is conducted on a sample of 140 female faculty 
members and research scholars of faculty of social sciences and science 
AMU Aligarh. The total number of 200 questionnaires was administered 
among the teachers and research scholars of both the faculties. The total 
number of 140 filled questionnaire were returned back from the faculties 
i.e. 57 from social science faculty and 83 from science faculty. Thus the 
investigator selected 140 questionnaires for the analysis of data. 
Variable Taken 
In order to achieve the objective of the study mainly two 
variables are taken for study i.e. Female faculty members and research 
scholars. 
Data Collection Procedure 
The investigator visited the faculty of social science and 
science, AMU, Aligarh and distributed the questionnaire among the 
faculty members and research scholars. The filled questionnaire were 
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collected back from them. 
Data Analysis Method 
The data collected through questionnaire are organized and 
tabulated by using statistical methods and percentage. 
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Duration of use 
Table 1 gives the percentage of respondents in the different categories 
that used IT services during the survey period. It may be observed that 
43.475% of teachers of Social Science faculty are using IT services for more 
than 2 years, 26.085from more than 5 years, 21.73% froml year or more and 
3.50%fromless than 6 months respectively. 
It is clear from the analysis that the majority of the Research scholars in 
the faculty of Social Science are using IT services for more than 2 years 
61.76% and 20.58% for 1 year or more where as 14.70% of the Research 
scholar are using more than 5 years followed by less than 6 months 2.94% 
Similarly, most of the teachers and Research scholars is the faculty of 
science are using IT services for more than 2 year 40% and 62.26%, very few 
are using IT services for the last less than 6 month and their response rate is 
26.66% and 15.09%. 
It is clear from the analysis that the teachers and research scholars of 
science faculty have more IT experience then social science faculty members. 
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Place of access 
The data shown in Table - 2 clearly depicts that majority of 
respondents from facuhy members of social science access internet from their 
home 17 (73 91%), followed by department 10 (43.47%), Cyber cafe 3 
(13.04%) and computer center 2 (8.69%). 
Similarly is case of Research scholar of the faculty of Social Sciences. 
100% respondents access Internet from computer center followed cyber cafe 
18 (52.94%), and Home 18 (52.94%) 
The data collected from the faculty of science reveal that a large no. of 
faculty members are accessing internet from their home 25 (83.33%), 20 
(66.66%) opines that they access internet from their respective departments, 
while 5 (16.66%) access internet from the computer center and a small 
number of faculty members access internet form cyber cafes 2 (6.66%) 
Similarly in case of research scholars in science faculty 48 (90.56%) 
research scholar access internet from the computer center, 45 (84.90%) give 
priority to access information from their home, 32 (60.37%) research scholars 
access internet from cyber cafe, while a small number of Research Scholars 15 
(28.30%) access internet from their respective departments. 
After analyzing the accessing source of Internet being used by the 
teachers & research scholars of both the facuhies, investigator comes to the 
conclusion that, the majority of the teachers of both the facuhies, access 
Internet from their homes and research scholars access internet from Computer 
Center. 
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Internet services 
Table 3 indicates the rank order of services used by the faculty members 
and Research Scholars, 51 (89.47%) out of 57 respondents from the faculty of 
social sciences are using WWW. Followed by 49 (87.96%) using E- mail, 
chat: -; E 35 (61.40%) while 20 935.08%) respondents are using E-journal and 
news grouping services on Internet. Discussion is the least used service 
(1.75%) by the faculty members and research scholars in the faculty of social 
science. 
On the other hand it is clear from the analysis of the table 3 that among 
the faculty members and research scholar in faculty of science that Email is 
the most widely service i.e. out of 83, 64 (77.10%) respondents are using e-
mail followed by www i. e. 60 (72.28%)e- Journal 50 (60.24%), chat 35 
(42.16%), news grouping 21 (25.30%), Discussion 7 (8.433%) and database 4 
(4.81%) etc. 
It can be concluded that E-mail www and E-joumal are the most used 
Internet services among the faculty members and research scholar's faculty of 
science and social science. 
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Websites 
The various sources of getting information about websites were divided 
into 4 categories. The result are printed in the table -4 It is clear from the table 
that internet and trends were the best sources ranked by the faculty members 
and research scholars to get information about website in the faculty of social 
science 86,95% faculty members commented that they got information about 
websites from their friends 43.47% were of the view that they get information 
about websites through internet while 26.08% through journals / magazines 
and a few get through newspaper 17.39%. 
The research scholars in the faculty of social science view that they get 
information about websites from the Internet 88.23% followed by Friends 
73,52% journal magazine 29.41% and newspapers 5.88%. 
The response rate of the faculty members in the faculty of science 
depicts that maximum of them got information about websites through Internet 
66.66%, 40% from Friends followed by journal / magazine 26.66% and 
newspapers 13.33%. 
On the other hand the research scholars responded that they get 
information about websites through their friends 47.16% followed by Internet 
i.e., 32.07%, Journals i.e., 16.98%, newspapers 3.77%. 
The above data shows that the teachers of social science faculty get 
information about website from their friends while the teachers of science 
faculty get it from Internet itself On the other hand research scholars of social 
faculty get information about website from Internet while the research scholars 
of science faculty get it from their friends. 
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Communication Technology 
Use of telecommunication technology is enumerated in the table-5 and it 
is divided into four different categories. Among the proposed areas E-mail was 
chosen by most of the faculty members of i.e. 82.60% respondents selected E-
mail for the use of communication technology followed by 43.47%, 26.08%, 
8 69% for Audio technology, Audio visual technology and fax respectively. 
Similarly in the case of research scholars 82 35% responders depends 
upon E-mail for gathering information followed by 44 11%, 29 41%, 14.70% 
respondents get information from Audio technology. Audio visual technology 
&fax. 
In the faculty of Science, teachers uses e-mail 20 (58.82%)) most 
frequently, followed by audio technology 36.66%, audio visual 16. 66% and 
fax 16.66%. 
In case of research scholars 71.69% respondents are using E-mail 
followed by Audio technology 52.83%), Audiovisual technology 37.73%», 
teletext or video text 13.20% and fax 9.43%. 
The investigator observation reveals that majority of the users used the 
E-mail facility for gathering information in the faculty of social science & 
science. 
The above data shows that the teachers & research scholars of faculty of 
Social Science use E-mail technology more often than any other 
communication technology where as the teachers & research scholars of 
faculty of science use Audio Visual technology more often. 
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Familiarity with network 
Table -6 examines the respondent's familiarity with the computer 
networks in the faculty of social science and science. The data shown in the 
table clearly depicts that majority of the faculty members are unfamiliar with 
network activities. A small percentage of facuhy members are aware with 
network activities 26.08% while 21.73% respondents were familiar and 8.69% 
are having comp/ete knowledge about cornputer networks. 
The most of the research scholar of social science faculty having 
familiarity with network activities is around 14.70% followed by 35.29%, 
35.29%, 14.70% responses which were unfamiliar, familiar and completely 
familiar with computer networks. 
On the analysis of data from the faculty of science it was found that no 
body among the faculty members has the complete knowledge of network 
activities 50% of teacher are aware with the network activities followed by 
33.33% familiar and 16.66% unfamiliar. 
Among research scholar majority is familiar 37.33% followed by aware 
28.30%, completely familiar 18.86% and 15.09% unfamiliar. 
It can be conclude that the research scholars of faculty of science are 
more familiar with network activities than the research scholars in the faculty 
of social science. 
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Electronic Resources 
The table 7 focuses on the use of electronic resources. Electronic 
newspapers 26.08% and e-joumal 17.39% are the most used electronic 
resources CD ROM database and online database are the electronic resources, 
which are not at all used by the teachers of faculty of social science. 
Among research scholars E-newspaper 82.35%, muhimedia 44.11% and 
E-journal 44.11% are most popular while CDROM database 5.88% are least 
used electronic resources. 
The teachers in the facuhy of science prefer E-journal 50% most, 
followed by E-newspapers 33.33% multimedia 16.66%, CDROM database 
16.66% and online database 16.66%. 
E- Journal 66.03%, E- newspapers 56.60% and multimedia 28.30% are 
used by majority of the research scholar while CDROM database 22.64% and 
online database 18.86%) are least used e-resources among the research scholars 
of the faculty of science. 
The above data shows that the maximum number of teachers and 
research scholars of social science faculty use E-newspapers where as in the 
science faculty the maximum number of teacher and research scholars use e-
journals in electronic resources. 
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Search Option 
In order to know the frequency of the use of various search options 
among the faculty members and research scholars of social science faculty, it 
was observed that 69.56% teachers use simple reach option 17.39% use simple 
and advanced both and 13.04% respondent use advanced search option for 
searching the information. 
Similarly 20 (58.82%) respondent from research scholar use simple 
search option 9 (26.47%) use advanced search option 5 (14.70%) respondent 
use both search option. It is clear from the analysis that most of the teachers & 
research scholar use simple search option. 
The teachers in the faculty of science reveal that they use both search 
option 9(30%) followed by simple search option and advanced search option 
12(40%). 
Research scholar from faculty of sciences mostly used advanced search 
option 43.39% followed by simple and both search option 28.30%. 
The above data a shows that the teachers &. research scholars of social 
science faculty use simple search option most frequently where as the 
teachers & research scholars of science faculty use advanced search option to 
collect information from the Internet. 
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Problems faced by the members 
Problems facing while using IT service were sort out under four 
categories. The results are presented in the table -9. The table shows that 
majority of teachers and research scholars of faculty of social science i.e. 25 
(43.85%) out of 57 are facing problem while accessing online databases 
followed by OP AC (38.59%) Internet (29.82%) and e-journal (17.54%), while 
in the faculty of science majority of user i.e. 50 (60.24%) out of 83 are facing 
the difficulties while accusing online database followed by e-journal (27.71%) 
Internet (18.07%) and OPAC (8.43%) 
It is quite natural that the respondents from both the faculties are facing 
the similar problems i.e. accessing online database and e-journals. 
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Chapter 5 
Findings and suggestions 
Based on the analysis of the survey the following findings can be found out: 
1. Maximum number of faculty members and research scholars of 
science faculty have more IT experience than social science 
faculty members and research scholars at A.M.U. 
2. Majority of faculty members and research scholars of both 
faculty of social science and science have been using IT service 
for longer duration i.e., more than two years. 
3. A good no of teachers 83.33% of faculty of social science and 
science 73.91% access Internet from their Homes. On the other 
hand a large no of research scholars of both the faculties depends 
computer center for accessing Internet. 
4. The teachers and research scholars of social science faculty are 
much more aware of the different Internet services such as 
WWW 89.47%, E-mail 87.96% and Chat 61.40% than the 
teachers and research scholars of science faculty i.e., WWW 
72.28%, E-mail 77.10% and Chat 42.16%. 
5. The teachers and research scholars of science faculty use E-
joumals service more 60.24% as compare to teachers and 
research scholars of social science faculty 35.08%. 
6. The teachers of social science faculty get information about 
websites from friends i.e., 86.95% whereas most of the teachers 
of science faculty get information about websites from Internet it 
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self i.e., 66.66%. 
7. Most of the research scholars of social science faculty get 
information about websites from Internet 88.23% while most of 
the research scholars of science faculty from friends i.e., 47.16%. 
8. Analysis indicated that majority of faculty members and research 
scholars of social science faculty are using E-mail 82.45% as 
compare to that of science faculty 69.87% for sending articles 
and for communication purpose. 
9. A large no of faculty members of science faculty are aware with 
computer networks 50% where as majority of faculty members of 
social science 43.47% are unfamiliar with the networks. On the 
other hand, research scholars of science faculty show, slightly 
more familiarity with computer networks than research scholars 
of faculty of social science. 
10. The analysis reveals that simple search option is the most popular 
search option 63.15% among the teachers and research scholars 
of social science faculty whereas the teachers and research 
scholars of science faculty prefer to use advanced search option. 
11. Most of the faculty members and research scholars of social 
science faculty are unfamiliar with teletext and videotext 
communication technology where as majority of research 
scholars and faculty members are familiar with the same 
communication technology. 
Suggestions 
The present study puts forward the following suggestions to 
be implemented for the improvement of IT service in the faculty 
of social science and science AMU Aligarh. 
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1. Internal facility with high-speed connection should be 
available in every department especially for research scholar 
for their research work. 
2. Central Library of the university should open a common 
browsing center for female members. 
3. Speed for accessing the online documents should be 
improved. 
4. Attainder should be appointed there to assist the user in 
accessing and retrieving documents. 
5. Website addresses of online journals should be displayed on 
the notice boards of the each and every department. 
6. Printing facility should be available in computer center to get 
print out of the journals and databases. 
7. Number of computers should be in creased and the speed of 
Internet should be enhanced in the departments. 
Tenability of Hypotheses 
Tenability of hypothesis can be cheeked in the light of above 
findings. 
Hypothesis 1 
Majority of the faculty members and research scholars in the 
faculty of science social science are aware of IT services. 
It is evident from the result of the study that most of the faculty 
members and research scholars of social science and science faculty are 
aware about IT services. Most of the faculty members and research 
scholars depend on IT services because it provides easy, quick and 
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relevant information. 
So, this hypothesis becomes proved to be true. 
Hypothesis 2 
Majority of faculty members and research scholars are using 
Internet for the sending /receiving E-mail. 
The findings reveled that a good percentage of faculty members 
and research Scholar are consulting the Internet for the sending 
/receiving E-mail. 
So the hypothesis becomes fully true. 
Hypothesis 3 
Large number of faculty members and research scholars are 
satisfied with the IT services available at their faculties. 
Most of the research scholars and faculty members of social 
science and science faculty are not satisfied with the IT services 
provided by their faculties as most of them are accessing Internet from 
their homes or computer centers of the university. 
So the hypothesis proved to be null. 
Hypothesis 4 
Most of the faculty members and research scholars are facing 
problem while using databases. 
It is clear from the analysis that large number of faculty members 
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and research scholars are facing problems while accessing databases 
both CD -ROM and online. 
So this hypothesis is also proved to be true 
RECOMMENDATION FOR FURTHER RESEARCH 
This brings into light on several topics on which further research 
can be directed. Based on the findings of the present study the following 
suggestions made for further research. 
1. The same study can be persuaded to know the opinion of female 
Graduate and Postgraduate Scholars simultaneously. 
2. The further investigation can be carried out to check the 
awareness of IT in other faculties of the university. 
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Department of Library & Information Science 
Aligarh Muslim University, Aligarh 
Madam, 
I am a student of M.L.I.Sc. I am conducting a survey on "IT awareness among 
female Faculty members and research scholars of Faculty of Social Sciences and 
Sciences" of Aligarh Muslim University, Aligarh for my dissertation work. In this regard, 
I would like to request you to fill this questionnaire and additional suggestions in the space 
provided. 
For this act of kindness, I will be thankfial to you. 
Yours sincerely 
(Suman Kumari) 
Questionnaire 
A. Personal Information (not compulsory) 
Name : 
Name of Department: 
Designation: (Research Scholar/Teacher) 
B. General Information 
1. Do you know the concept of IT ? Yes /No 
If yes, could you explain 
2. How long are you using IT services ? 
(a) 6 Months ( ) (b) 1 Year ' ( ) 
(c) More than 1 year ( ) (d) Other, Please specify 
C. IT Services 
1. Do you have experience in using Internet service . Yes/No 
If yes, from where you access Internet 
(a) Department ( ) (b) Home ( ) 
(c) Cyber Cafe ( ) (d) Other 
2. Which of the following internet services, mostly used by you ? 
(a) WWW ( ) (b) Email ( ) 
(c) E-joumals ( ) (d) Database ( ) 
(e) Discussion ( ) (f) News grouping ( ) 
(g) Chat ( ) (d) Any other 
3. From which sources are you getting information about websites ? 
(a) Internet ( ) (b) Journals/Magazines ( ) 
(c) Newspapers ( ) (d) Friends ( ) 
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4. Which of the communication technology is most used by you. 
(a) Audio technology ( ) (b) Audio-visual technology ( ) 
(c) E-mail ( ) (d) Teletext and videotext ( ) 
(e) Fax ( ) 
5. Do you access library document through Online Public Access Catalogue (OPAC). 
Yes/No 
6. Indicate the extent of your familiarity with the existing network activities. 
(a) Completely ( ) (b) Unfamiliar ( ) 
(c) Neutral ( ) (d) Familiar ( ) 
7. Do you access the following electronic resources ? 
(If yes, please name two sources in each category, 
If no, please mention the reasons) 
(a) E-joumals Yes/No 
(b) CD-ROM Database Yes/No 
(c) Online Database Yes/No 
(d) E-newspapers Yes/No 
(e) Multimedia Yes/No 
8. Do you use IT based services and products facilitate to your research / teaching 
programme ? Yes/No 
If yes, please specify 
9. Which search option do you use most frequently ? 
(a) Simple search option ( ) (b) Advanced search option ( ) 
(c) Both depending on the query ( ) 
D. Problems 
1. Are you facing any problem while using the following IT services-
(If yes, please mention) 
a) Internet services Yes/No 
(b) OPAC Yes/No : 
(c) E-joumals Yes/No 
(d) Online database Yes/No 
2. Have you faced any sort of harassment from men while accessing information from 
cafes/computer centre Yes/No 
If yes, please specify 
3. Give your valuable suggestions for further improvement of the IT services available in the 
faculty of Social Sciences and Sciences of Aligarh Muslim University, Aligarh. 
Thanking you 
